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Terms and Conditions for Instantly Approved Loan Amount Service

The instantly approved loan amount service ("the Service") is only applicable to customers who submit
their loan applications at Dah Sing Bank, Limited ("the Bank") branches, through the Bank's telephone
hotline, the Bank's website or Dah Sing Bank Mobile App within the following service hours and provide
the Bank with the required documents and / or information when submitting their applications:

Service Hours of Instantly Approved Loan Amount Service
Branch Monday — Friday 9:00am —4:30pm; and
Saturday 9:00am —12:00pm
. Monday — Friday 9:00am — 8:00pm; and
Telephone Hotline Saturday 9:00am — 12:00pm
. . Monday — Saturday 9:00am —9:00pm; and
Website / Mobile App sunday and Public Holiday 12:00pm — 9:00pm

No prior notice will be given if there is any change to the above service hours.

The Bank may not offer the Service if customers do not provide the required documents and / or
information, or if their loan applications do not fulfill all of the approval requirements of the Service.

The instantly approved loan amount offered by the Bank, if any, is for reference only and is subject to the
Bank's assessment and confirmation. The Bank reserves the final right to make a decision on the final
approval result and loan details (including but not limited to loan amount, repayment tenor and interest
rate) and to terminate or to amend the Service at any time without prior notice. In case of dispute, the
decision of the Bank shall be final.

In the event of discrepancies between the Chinese version and English version of these termsand
conditions, the English version shall prevail.
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