
              

              

             

General Terms and Conditions: 

1. The Offer only applies to customers holding Principal Card or Supplementary Card of the credit card or Co-brand 

card ("Eligible Card") issued by Dah Sing Bank, Limited ("the Bank")("Eligible Cardholder"). The Bank's UnionPay 

Dual Currency Credit Card, Cash Card, Corporate Card, Purchasing Card, Spending Card, Business Card, Gift Card, 

Private Label Card and Balance Transfer Account are not eligible. 

2. The Eligible Cardholders must settle full payment with Eligible Card to enjoy the Offer. 

3. The Offer is only available at the website (hkexpress.com/en-hk)and/or on mobile app of Hong Kong Express 

Airways Limited ("Participating Merchant"). In order to be eligible for the Offer, the Eligible Cardholder must 

enter a designated promo code before flight search on the Participating Merchant's website or mobile app. The 

Bank and Participating Merchant shall not be liable if the Eligible Cardholder fails to enter the designated promo 

code before flight search and is unable to enjoy the Offer. 

4. The Offer cannot be exchanged for cash, bonus points, other products, services or discounts. The Offer is not 

refundable and transferable and cannot be used in conjunction with other promotional offers, discounts, 

discount cards, VIP cards, cash vouchers and gift vouchers (unless otherwise specified). 

5. The Offer shall be terminated immediately in the event that the Participating Merchant ceases business. 

6. All photos, product prices and product information that relate to the Offer are provided by Participating 

Merchant and are for reference purposes only. The Offer is subject to the relevant terms and conditions issued 

by the Participating Merchant. For details, please contact the Participating Merchant. 

7. The Bank is not the supplier of any products/services offered to Cardholders and shall not be responsible for any 

matters in relation to the quality and availability of products/services. The Bank makes no representation or 

guarantee in respect of such products/services supplied under the Offers. Any enquiries, comments or 

complaints about such products/services should be directed to Participating Merchant. 

8. Cardholders are required to keep the relevant online or mobile app transaction confirmation record. In case of 

any disputes, the Bank reserves the right to require the Cardholder to submit the online transaction confirmation 

record and all relevant documents or evidence for verification purpose. All submitted relevant documents and 

evidence shall not be returned. 

9. The Offer is subject to availability. The price and Offer terms may be changed from time to time. The Bank and 

Participating Merchant reserve the right to amend these Terms and Conditions or cancel or amend the Offer at 

any time without prior notice. For details, please contact the Participating Merchant. Should any disputes arise, 

the decision of the Bank and the Participating Merchant shall be final. 

10. These Terms and Conditions shall form part of any applicable agreements governing the use of Eligible Cards and 

shall be construed accordingly. In case of any conflict between these Terms and Conditions and such agreements, 

these Terms and Conditions shall prevail. 

11. In case of any fraud/abuse/reversal or cancellation of transactions in respect of which the Offer is awarded, the 

Bank reserves the right to debit the equivalent amount from the Eligible Cardholders' credit card account 

without prior notice. 

12. In the event of any discrepancy between the Chinese version and English version of these Terms and Conditions, 

the Chinese version shall prevail. 



              

              

             

Terms and Conditions of "15% Off for FUN Fare Tickets of HK Express": 

1. The Promotion Period is from 23 September (12:00am) to 29 September (11:59pm) 2019 (Hong Kong time)(both 

dates inclusive)("Promotion Period"). The Travel Period is from 23 September 2019 to 31 July 2020 (both dates 

inclusive)("Travel Period"). 

2. The Eligible Cardholder must enter the promo code (HKEDSB15)("Promo Code") before flight search on the 

Participating Merchant's website or mobile app, and book the "FUN" fare tickets with Eligible Card for the Travel 

Period during the Promotion Period in order to enjoy 15% off ("Offer").  

3. Upon entering the Promo Code prior to flight search, the Offer will be applied to eligible fares automatically on 

the Participating Merchant's website or mobile app, and discounted fares will be displayed instantly.  

4. The Offer will be rounded up to the nearest integer. 

5. Promo Code is only applicable to "FUN" fare tickets of the Participating Merchant (blackout dates apply).  The 

Offer is not applicable to fuel surcharges, government imposed taxes and other fees. 

6. The Offer is supplied on a first-come-first-served basis while stock lasts. The seats for the Offer are subject to 

availability and may not be available on every flight and every day. 

7. The travelling party is responsible for obtaining a valid visa for the destination.  

8. All air tickets issued cannot be changed to other flights, routes or travel dates. 

9. Air tickets are non-refundable and the usage is subject to the terms and conditions issued by the Participating 

Merchant. For details, please refer to hkexpress.com/en-hk/need-help/conditions-carriage.  

10. For enquiries, please contact the Participating Merchant's Customer Service at 3902 0288.  

 

This service/ product is not targeted at customers in the EU. 


