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Notice of Amendment Relating to "Dah Sing Credit / Debit Card Cardholder Agreement ("Cardholder
Agreement") (including RMB Cards)"

With effect from 12 August 2025 ("Effective Date"), the "Dah Sing Credit / Debit Card Cardholder Agreement
(“Cardholder Agreement”) (including RMB Cards)" of Dah Sing Bank, Limited (“Bank”) will be revised as below.

Clause | Content (deletion is crossed out, addition and changes are shaded in grey)
1. Definitions

(f) "Bank Account" means an account of the Cardholder (other than a Card Account) maintained
with the Bank for, amongst other things, effecting Banking Transaction.

(p) "Mobile Device" means the mobile phone or mobile device or personal computer or
electronic wearable or otherwise electronic device which may receive the OTP and / or be
used (or has been used) to initiate a Transaction.

4, Use of the Card

(a) The Card is denominated in RMB or Hong Kong Dollars, except that a Dual Currency Credit
Card is denominated in both RMB (in respect of the RMB account) and Hong Kong Dollars (in
respect of the Hong Kong Dollar account) and a Dah Sing Multi-Currency Mastercard® Debit

Card is denominated in the applicable multi-currencies as designated by the Bank. RMB Card

and (in respect of the RMB account comprised in it) Dual Currency Credit Card are only valid

for use in Mainland China (unless otherwise announced by the Bank) and for acquisition of

goods and / or services from designated merchants and / or cash advances in RMB at

designated ATM or other outlets.

6. Billing

(b) The Statement shall indicate in Hong Kong dDollars, e~RMB for RMB Card (in relation to Dual
Currency Credit Card, in Hong Kong dDollars for the Hong Kong Dollar account and in RMB for

the RMB account) or otherwise the relevant Transaction currency(ies) (in relation to Dah Sing
MultiCurrency Mastercard® Debit Card):- (i) the amount then outstanding (in respect of both
the Principal Card and Supplementary Card where applicable) as at the date of the Statement;
(ii) the payment due date; (iii) the minimum payment required; (iv) (where a Transaction is
incurred or processed in a currency other than the currency of the Card Account comprised
in the Card (except Dah Sing Multi-Currency Mastercard® Debit Card)) the Hong Kong dDollar
or (in the case of RMB Card or the RMB account comprised in Dual Currency Credit Card) RMB
equivalent of the Transaction at such exchange rate as the Bank may determine or (in the
case of Multi-Currency Mastercard® Debit Card) the currency of the relevant Transaction and
its Hong Kong Dollar equivalent at such exchange rate as the Bank may determine.

18. Insurance Policy (only applicable to Credit Card (only applicable to Credit Card (Debit Card and
UnionPay Credit Card (including but not limited to Dual Currency Credit Card and RMB Card)
excluded))

The following provisions shall apply where the Cardholder has elected to join the Optional
Payment Protection Plan. Notwithstanding anything mentioned herein, such payment protection
plan shall not be applicable to Debit Card and UnionPay Credit Card (including but not limited to
Dual Currency Credit Card and RMB Card). (a) Where there is no breach of the terms of the
relevant insurance policy ("the Insurance Policy") or the terms of this Agreement and provided
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that no premiums are in arrears, the Bank agrees (i) in the event of the Principal Cardholder's
death, to arrange payment by the relevant ilnsurer ("the Insurer") to the Bank of the entire
balance due on the Card Account at the date of the Bank's receipt of Notice of Death subject to
an absolute maximum as announced by the Bank but excluding any charges mentioned above;
(i) in the event of the complete inability of the Principal Cardholder, as a result of injury or
sickness to perform for remuneration each and every duty of his / her own occupation, (such a
disability must continue for not less than 30 days in duration and be certified by a registered
medical practitioner and his / her employer), to arrange payment by the Insurer to the Bank of
the minimum payment due in the Statement for a maximum period of 12 months and up to an
upper limit of all claims under this benefit of a sum stipulated by the Bank. But pre-existing
conditions are excluded. (b) The cover under the Insurance Policy has no surrender value and the
Bank or the Insurer reserves the right to terminate the cover under the Insurance Policy due to
the Cardholder's breach of these terms herein or failure to pay premiums due. (c) Claims shall be
made to the Bank in writing. Such claims will be paid provided that the Principal Cardholder is
covered by the terms of the Insurance Policy and satisfactory evidence of the claim is received.
(d) The Insurance Policy covered by this Agreement is governed by the Master Policy issued by
AXA China Region Insurance Company Limited ("AXA China Region"), whether or not the
Cardholder has been supplied with a copy of the Master Policy. The Master Policy is available for
inspection on request at the Head Office of AXA China Region-Bah-Sing-Life-Assurance-Company

Limited at normal business hours and a copy of which is available for inspection at the office of

AXA China Region-Dah-Sing-Life-Assurance-Company-timited in Hong Kong currently situated at
10/F-13/F, 15/F-16/F, 18/F-20/F, Vertical SQ, 28 Heung Yip Road, Wong Chuk HangiZ{Eisland

PlaceTower-510-King's-RoadNorth-Peint, Hong Kong at the normal business hours upon request.
(e) The Insurer reserves the right to require the Cardholder to undergo such medical or other
examination as the Insurer may require. (f) The cover under the Insurance Policy is underwritten
by AXA China Region-Bah-Sing—tLife-Assurance—Company—tLimited (a company incorporated in
Bermuda Hong Kong with limited liability and having its office at 10/F-13/F, 15/F-16/F, 18/F-20/F,
Vertical SQ, 28 Heung Yip Road, Wong Chuk Hang1Z/EAsland-Place Tower, 510 King's Read, Nerth
Roint, Hong Kong). (g) The cover under the Insurance Policy will be automatically cancelled if the
minimum payment due is not paid within sixty days after payment due date. Reinstatement of
the cover shall be on such terms as the Insurer may decide from time to time. (h) The Cardholder
agrees to pay such premium as required for the cover under the Insurance Policy as notified by
the Bank from time to time.

Please note that you may refuse to accept the above amendments by giving notice to the Bank to terminate
the relevant Dah Sing Credit Card account(s). Otherwise, the above amendments shall be binding on you if
you continue to maintain and/or use your Dah Sing Credit Card(s) and/or use the relevant services of the
Bank on or after the Effective Date. Please also note that the Bank may not be able to continue to provide
you with the services in relation to the Dah Sing Credit Card(s) if you do not accept the above amendments.

In the event of any inconsistency between the English and Chinese versions of this document, the English
version shall prevail.

Dah Sing Bank, Limited
Jul 2025
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Notice of additional Terms and Conditions relating to "Credit Card Loan 7-day Cooling-off
Period" Arrangement and "Dah Sing Credit Card Merchant Instalment Purchase Plan"

With effect from 23 June 2025, the following 'Terms and Conditions for "Credit Card Loan 7-day
Cooling-off Period" Arrangement' have been added and (where applicable) implemented; and with
effect from 12 August 2025 ("Effective Date"), the following 'Terms and Conditions for "Dah Sing
Credit Card Merchant Instalment Purchase Plan"' will be added to and form part of the "Dah Sing
Credit / Debit Card Cardholder Agreement ("Cardholder Agreement") (Including RMB Cards)".
Please refer to the details below:

Terms and Conditions for "Credit Card Loan 7-day Cooling-off Period" Arrangement
(Applicable to Merchant Instalment Purchase Plan and Interest-free Instalment Plan)

1. Under the "Credit Card Loan 7-day Cooling-off Period" Arrangement ("Cooling-off
Arrangement"), if a customer fulfils all of the relevant requirements (as set forth in Clause 3
below) for the loan under the Merchant Instalment Purchase Plan and Interest-free Instalment
Plan ("Loan") within 7 calendar days following the date of his / her successful setup of the Loan
("Cooling-off Period"), he / she will be eligible for the Cooling-off Arrangement and will be
entitled to the waiver of the Instalment Plan Cancellation Fee ("Eligible Customer").

2. Should the customer decide to initiate a request for the Cooling-off Arrangement ("Cooling-
off Request"), the request will be considered and handled as a request for the early settlement
of the entire Loan in full.

3. Toinitiate a Cooling-off Request, customer has to successfully complete and submit the "Credit
Card Loan Full Early Settlement Service Application Form" through visiting any of the
branches of Dah Sing Bank, Limited ("Bank") in person or mailing such form to "G.P.0.BOX 333,
HONG KONG" within the Cooling-off Period. If the information provided by the Customer is
incomplete, incorrect or otherwise deficient, the Cooling-off Request will not be processed.
Customer could call the customer service hotline at 2828 8168 to inquire about the total
amount required to be repaid.

4. If the Bank determines at its sole discretion, that any Cooling-off Request is not within the
intended scope of the Cooling-off Arrangement, is not reasonable or is considered abusive of
the Cooling-off Arrangement, the Bank expressly reserves the rights at its sole and absolute
discretion to reject the Cooling-off Request, refuse to make the relevant refund or grant the
waiver as specified in Clause 1 above (if applicable) or otherwise debit an amount from the
customer's account(s) for any refund / waiver made. Any handling of refund / waiver shall be
subject to the Bank's final decision.

5. The Bank reserves the right to amend these Terms and Conditions with prior notice. In case of
disputes, the Bank's decision shall be final and conclusive.

6. These Terms and Conditions shall be governed by and construed in accordance with the laws
of the Hong Kong Special Administrative Region ("Hong Kong"). Any dispute arising under
these Terms and Conditions shall be subject to the non-exclusive jurisdiction of the courts of
Hong Kong.

7. A person who is not a party to these Terms and Conditions may not enforce any of the terms
under the Contracts (Rights of Third Parties) Ordinance (Cap 623 of the Laws of Hong Kong).
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8. Inthe event of any discrepancy between the English and Chinese versions of these Terms and
Conditions, the English version shall prevail.

Terms and Conditions for "Dah Sing Credit Card Merchant Instalment Purchase Plan"

IMPORTANT: Please read these Terms and Conditions carefully and make sure that you
understand them before you make any purchase of goods or services ("Transaction") under the
"Dah Sing Credit Card Merchant Instalment Purchase Plan" ("Plan") offered by Dah Sing Bank,
Limited ("Bank", which expression shall include its successors and assigns).

These Terms and Conditions supplement and form part of the "Dah Sing Credit / Debit Card
Cardholder Agreement ("Cardholder Agreement") (Including RMB Cards)". The provisions of the
Cardholder Agreement apply to the Plan to the extent that they are relevant and not
inconsistent with the provisions herein. Unless otherwise specified, the provisions of these
Terms and Conditions prevail if there is any inconsistency between these Terms and Conditions
and the provisions of the Cardholder Agreement with respect to the Plan.

By making an application for the Plan, you are deemed to have read, understood and accepted
these Terms and Conditions as well as the Cardholder Agreement.

1. The Plan is only available to the holders of the Dah Sing Credit Cards designated by the Bank
from time to time ("Cards") ("Cardholders") and is only applicable to such merchants as may
be designated by the Bank from time to time ("Merchants"). Approval of the application for
the Plan is subject to the Bank's credit review, the remaining credit limit of the relevant Card
and the Bank's satisfactory completion of the necessary steps, checks and procedures under
all applicable laws, rules and regulatory requirements. Notwithstanding the foregoing, the
Bank reserves the right to approve or reject any application for the Plan at its sole and absolute
discretion without providing any reason.

2.  Upon approval of an application for the Plan, Cardholder shall be deemed to have instructed
and authorised the Bank to (a) advance an interest-free loan ("Loan") to the Cardholder
equivalent in amount to the total sum payable by the Cardholder to the Merchant for the
Transaction ("Loan Amount"); (b) make full payment of the Transaction amount to the
Merchant; (c) debit the Loan Amount to the account of the Card through which the
Transaction is effected ("Card Account"); and (d) reduce the credit limit of the Card Account
by the Loan Amount which shall be repayable by the Cardholder to the Bank in such number
of monthly instalments as agreed with the Bank ("Monthly Instalments"). The amount of
each Monthly Instalment shall equal to the Loan Amount divided by the number of
instalments and adjusted downwards to the nearest integral number and the remaining
balance of the Loan Amount arising out of such downward adjustments (if any) will be
included in the first Monthly Instalment. Each Monthly Instalment will be debited to the Card
Account as a normal card transaction on a monthly basis and shall be settled by the Cardholder
in the same manner. The Bank will restore the credit limit of the Card Account by the amount
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of Monthly Instalment(s) paid by the Cardholder and actually received by the Bank. All
Monthly Instalments paid by the Cardholder are irrevocable.

In the event that Cardholder fails to settle the minimum payment or other charges as stated
in the credit card statement or breaches these Terms and Conditions or the Cardholder
Agreement, or the Account is terminated for whatever reason (whether by the Cardholder
or the Bank), the Bank may without notice debit the outstanding amount of the Loan and
any other charges and / or handling fees from the Card Account or other accounts of the
Cardholder. A late fee as specified in the List of Service Charges for Dah Sing Credit Card /
Private Label Card or as may otherwise be announced by the Bank from time to time will be
levied if the Cardholder fails to settle any Monthly Instalment.

Once an application for the Plan is approved by the Bank, Cardholder is not allowed to cancel
or revoke the Transaction with a Merchant under the Plan. The Bank shall in no event be
liable for any matter in relation to the goods or services provided under the Transaction or
the delivery or use of the same. The Bank makes no representation or guarantee as to the
quality, availability or any other matter in relation to the relevant goods or services.
Cardholder is responsible for resolving any dispute, claim or complaint in relation to the
Transaction directly with the relevant Merchant. Cardholder shall continue to be liable for
the entire outstanding Loan amount and all other amount owing by the Cardholder under
the Plan regardless of whether the relevant dispute, claim or complaint is resolved and in
any other circumstances (including without limitation whether the Merchant actually
delivers or provides the relevant goods or services to the Cardholder and notwithstanding
replacement or change of the relevant goods or services, refund of the Transaction amount
by the Merchant, or the closure, bankruptcy or winding up of the Merchant) and the Bank
will continue to debit the remaining Monthly Instalment(s) to the Card Account.

Upon termination or cancellation of the Plan and / or Card Account for whatever reason
(whether by the Bank or Cardholder), breach of these Terms and Conditions and / or the
Cardholder Agreement by the Cardholder or failure of the Cardholder to settle the minimum
payment and / or other charges, the entire outstanding Loan amount together with all other
amount owing by the Cardholder under the Plan shall become immediately due and payable
by the Cardholder.

The Bank may terminate the Plan at any time and require Cardholder to repay the entire
outstanding Loan amount together with all other amount owing by the Cardholder under the
Plan immediately at any time upon demand.

The Plan cannot be used in conjunction with any other promotional offers as determined by
the Bank and the Merchant in their sole discretion. All matters and disputes relating to the
Plan are subject to the final decision of the Bank.

No cash reward, rebate, other reward, point, benefit or advantage under any credit card
reward programme or scheme of the Bank will be credited or provided to the Cardholder as a
result of the debiting of the total Loan Amount or Monthly Instalments to the Card Account,
and the Cardholder will not be entitled to any of such cash reward, rebate, other reward,
point, benefit or advantage by making any repayment under the Plan.

The Bank may at its sole and absolute discretion amend these Terms and Conditions at any
time by giving prior notice to the Cardholder.

Cardholder authorises the Bank to disclose his / her personal data to the relevant
Merchant(s) and / or card acquirer in connection with the Transaction and / or the Plan.
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11. Cardholder agrees to indemnify the Bank against any loss, damage, costs and expenses
resulting from or in connection with any breach in the performance of the obligations of
Cardholder under the Transaction, the Plan and / or these Terms and Conditions.

12. If Cardholder would like to initiate a request under the "Merchant Instalment Purchase Plan
7-day Cooling-off Period" Arrangement to early settle the Loan in full within 7 calendar days
of the drawdown date, the request will have to be made in accordance with and is subject to
the Terms and Conditions for "Merchant Instalment Purchase Plan 7-day Cooling-off Period"
Arrangement.

13. No person other than the Cardholder and the Bank will have any right under the Contracts
(Rights of Third Parties) Ordinance to enforce or enjoy the benefit of any of the provisions
under these Terms and Conditions.

14. These Terms and Conditions shall be governed by and construed in accordance with the laws
of Hong Kong Special Administrative Region ("Hong Kong") and the parties agree to submit to
the non-exclusive jurisdiction of the Hong Kong courts.

15. The Chinese version of these Terms and Conditions is for reference only. If there is any
inconsistency or conflict between the English and the Chinese versions of these Terms and
Conditions, the English version shall prevail.

To borrow or not to borrow? Borrow only if you can repay!
The service(s) / product(s) mentioned herein is / are not targeted at customers in the EU.

Please note that you may refuse to accept the above additional services and related terms and
conditions / amendments by contacting the Bank by phone at 2828 8168 on or before the Effective
Date to terminate the relevant Dah Sing Credit Card account(s). Otherwise, the above additional
services and related terms and conditions/amendments shall be binding on you if you continue to
maintain and / or use your Dah Sing Credit Card(s) and / or use the relevant services of the Bank
on or after the Effective Date.

Dah Sing Bank, Limited may from time to time in the next 12 months require access to the
consumer credit data held by the credit reference agency to review the existing consumer credit
facilities (if any) of customers, including but not limited to increasing, decreasing or canceling the
credit amount. The regular credit assessment will not affect your credit rating, please refer to
related credit reference agency for details.

Dah Sing Bank, Limited
Jul 2025
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