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第（1）節：個人意外保障
保障受保人於受保旅程中因意外而引致死亡或指定的永久傷殘。

額外個人意外保障

如受保人於下列情況，因意外而死亡或引致指定的永久傷殘，最高

賠償額將增加百分之五十（50）：

˙在受保旅程期間僅以付費乘客身份乘搭公共交通工具；或

˙在受保旅程期間遇劫或被企圖行劫事，成為無辜受害者。

三級程度燒傷保障

保障受保人於受保旅程中因意外而蒙受三級燒傷。

入息保障

如受保人於受保旅程蒙受身體損傷並於返回香港後，由醫生診斷連

續七（7）天不能返回其工作崗位，本公司將每滿七（7）天（一

週）支付港幣一千元（HK$1,000）作為其臨時收入津貼。最高賠

償十二（12）週。不能返回其工作崗位的首六（6）天將不獲任何

賠償。

第（2）節：醫療費用保障
保障受保人於受保旅程中因意外受傷或患病所產生的實際及必須之

醫療費用，包括：

海外求診交通費用

保障受保人於受保旅程及身處香港以外地方因身體損傷或疾病前往

求診時所衍生的合理及必要的交通費用。

海外住院／隔離現金津貼

提供受保人於海外住院或因受保傳染病而被強制隔離，可獲額外現

金賠償。受保人如回港後仍需就同一病症繼續住院，受保人仍可享

有每日住院現金津貼保障。 

回港覆診費用

保障受保人回港後三（3）個月內就同一病症之覆診費用；包括合

資格註冊中醫、跌打或針炙治療。

醫療用品

保障受保人於旅程中因意外受傷或患病，並經醫生證明需使用有關

醫療器材可助受保人改善因意外或疾病引起之症狀。有關醫療器材

包括輪椅、義肢、眼鏡、拐杖、助行架、頸托、矯形保護墊／護托

及助聽器。

創傷治療

保障受保人於受保旅程中，為創傷性事件的受害人及蒙受身體損傷

或被診斷為創傷後遺症，於受保旅程中或回港後三（3）個月內之

心理輔導費用。

「智優遊」旅遊保障計劃（下稱「智優遊」）

由大新保險（1976）有限公司（下稱「本公司」） 承保。

第（3）節：身故恩恤金
如受保人於受保旅程中身故，將發放恩恤金予受保人之遺產繼承

人。

第（4）節：全球緊急支援服務
若受保人於受保旅程及身處香港以外地方蒙遭受身體損傷或疾病，

本公司將經由指定服務供應商提供以下保障：

住院保證金

為受保人代為支付受保人應繳之住院保證金。

緊急醫療運送

如受保人的狀況必須得到即時治療，而發生意外或疾病的地方未提

供該治療，本公司將安排緊急醫療運送至最近能提供合適醫療設備

之地點。本公司將支付有關受保人因緊急醫療運送所引致的必要及

無可避免的交通、醫療服務及醫療用品費用。離境的時間、交通工

具及離境最後目的地均由本公司根據醫療需要作出決定。

遺體運返

若受保人因意外或疾病身故，其遺體由身故地點運送回香港所引

致合理及無可避免的開支，或獲本公司同意於身故地殮葬之有關費

用。

近親探望

若醫生證實受保人的身體損傷或疾病令其不適宜旅行或繼續其受保

旅程、或對其生命或健康構成危險，本公司將支付( i )一（1）張來

回經濟客位機票，及( i i )予一（1）位指定人士前往探望的合理住宿

費用，惟受保人須於香港以外地方住院連續三（3）天以上。

額外住宿費用

受保人出院後，經主治醫生與本公司同意，受保人必需須立即休

養，而衍生之必要及不可避免的額外住宿費用。

子女護送

若受保人在受保旅程中死亡、或因嚴重醫療狀況而需於香港以外之

地方住院，其同行之十八（18）歲以下之子女因此而失去照顧，本

公司將支付一（1）張單程的經濟客位機票予該名子女返回香港，

惟以保障表所載之最高賠償額為限。

其他旅遊諮詢服務

受保人可享由緊急支援服務供應商提供之旅遊諮詢服務，包括：

˙法律轉介服務

˙翻譯服務安排

˙領事館地址及電話查詢

˙遺失行李及旅遊證件支援服務

第（5）節：個人財物保障
賠償受保人因意外遺失或損毀於受保旅程中佩帶或攜帶的行李及個

人財物。特設相機保障，保額高達港幣7,500元。

個人金錢

賠償受保人於受保旅程中隨身攜帶或鎖在酒店房間内之個人金錢因

盜竊、偷竊或搶劫造成損失。

遺失旅遊證件或交通票

賠償受保人於旅程中意外遺失之旅遊證件或交通票，所招致的補領

費用及為繼續其受保旅程而衍生的合理額外海外交通及住宿費用。

第（6）節：行李延誤保障
賠償受保人抵達海外目的地後，寄艙行李因誤送超過六（6）小時

後，以致受保人需購買必要衣物及必要梳洗用品之費用。

第（7）節：行程延誤保障
如受保人所乘搭之公共交通工具因罷工或其他工業行動、暴亂、騷

亂、恐怖襲擊、劫機、惡劣天氣、自然災害、公共交通工具的機械

故障、航空公司倒閉或機場關閉而延誤，可獲賠償：

行程延誤現金津貼

首五（5）小時出發或抵達延誤，可獲港幣300元賠償，其後每滿

十（10）小時延誤可獲港幣600元賠償。

額外住宿費用

賠償受保人於海外時，公共交通工具延誤出發超過連續六（6）小

時，所招致的額外住宿房租。

額外交通費用

保障受保人於辦理登記手續後，原定之公共交通工具因延誤滿六

（6）小時後被取消，且該公共交通工具機構無法安排取替交通工

具，所引致的額外公共交通工具交通票（只限經濟級別）費用。

不能退回之旅遊費用

賠償受保人若原定由香港出發之公共交通工具因延誤滿二十四（24）

小時後決定取消原定旅程，賠償已繳付及不能退回之交通票、住

宿、 團費、於海外的體育、音樂會或其他表演活動的入場費。

第（8）節：取消行程保障
保障受保人因以下不能控制及不能預見的原因，而必須取消行程，

其已繳付而不能取回的有關旅遊費用，包括旅行團費、住宿及交通

費用、體育、音樂或其他演藝表演活動門票：

於生效日後：

旅行社或公共交通工具機構破產及清盤。

於生效日後及於原定受保旅程出發前六十（60）天內：

˙

˙

於生效日後及於原定受保旅程出發前七（7）天內：

˙

˙

˙

˙

於生效日後及於原定受保旅程出發前24小時內：

˙

第（9）節：縮短行程保障
保障於旅途中，因以下不能控制及不能預見的原因而須縮短行程回

受保人、直系親屬、公司合夥人或受保人的同行夥伴死亡或處於

嚴重醫療狀況；或

受保人需出席陪審團或收到證人傳票。

受保人接受因傳染病而被強制隔離；或 

受保人的香港主要住所因火災、洪水或爆竊導致嚴重損毀；或 

因計劃目的地發生工業行動、暴亂、騷亂、恐怖襲擊、自然災

害、機場關閉；或

保單生效日不少於一（1）天後，香港政府對計劃目的地發出黑

色外遊警示而該警示須依然生效。

保單生效日不少於一（1）天後，香港政府對計劃目的地發出黃

色或紅色外遊警示，而該警示須依然生效。

港，其已繳付、未使用及不能取回的有關旅遊費用或額外引致的交

通或住宿費用，包括旅行團費、住宿及交通票費用、海外體育、音

樂或其他演藝表演活動門票：

˙

˙

˙

˙

˙

第（10）節：個人責任保障
保障受保人於旅程中，因意外導致他人死亡、身體損傷或財物損失

而須負上之法律責任。

第（11）節：家居物品保障
保障受保人於旅程期間，受保人的香港主要住所遭爆竊而引致的家

居財物損毀。

第（12）節：租車自負額保障
保障受保人於旅程中，因意外損毀租用車輛，而須根據汽車租貸協

議書內所訂明的汽車保險承擔自負額賠償。

第（13）節：信用卡保障
保障受保人於旅程中，因意外受傷後的連續12個月內直接因其意外

受傷導致身故，本公司將支付其信用卡在旅程期間購買商品之任何

未繳結餘。

第（14）節：高爾夫球「一桿入洞」保障

若受保人於受保期間在任何認可的高爾夫球場進行高爾夫球活動取

得「一桿入洞」成績，並可提供由該認可高爾夫球場簽署或加簽的

成績記錄卡，本公司將支付受保人於認可的高爾夫球場內的餐飲花

費費用。

第（15）節：中斷郵輪旅程保障

額外交通費

若因爆發工業行動、暴亂、騷亂、恐怖襲擊、劫機、惡劣天氣、自

然災害、公共交通工具的機械故障、航空公司倒閉或機場關閉，導

致受保人之公共交通工具延誤未能按計劃行程從香港出發，受保人

無法於指定時間登上原定郵輪，本公司將賠償受保人為趕上該已出

航之郵輪以繼續其計劃行程的合理額外交通費。

取消岸上觀光

若因受保人或其同行夥伴蒙受身體損傷或疾病、惡劣天氣或郵輪無

法停泊於計劃目的地的港口，導致郵輪公司安排之岸上觀光行程取

消，本公司將賠償受保人無法取回之相關費用。

以下資料只供參考，並不構成保險合約一部分，有關「智優遊」的

條款細則及不承保事項，將詳列於保單之內。

「智優遊」旅遊保障計劃

保障概覽

旅行社或公共交通工具機構破產及清盤；或 

受保人、其直系親屬、公司合夥人或受保人的同行夥伴死亡或處

於嚴重醫療狀況；或 

受保人的香港主要住所因火災、洪水或爆竊導致嚴重損毀；或 

因工業行動、暴亂、騷亂、恐怖襲擊、劫機、惡劣天氣、自然災

害、機場關閉，令受保人無法繼續其原定旅程；或 

香港政府對計劃的受保旅程城市發出黑色外遊警示。
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- Remarks

• This is only a summary and does not constitute any

part of the contract. For full terms, conditions and

exclusions of JourneySure, please refer to the policy

document.

• Dah Sing Insurance is the insurance underwriter of

JourneySure who is solely responsible for all coverage

and compensation, and reserves the right of final

approval.

Act Now! 
Contact Us for Enrolment 

Dah Sing Insurance Company (1976) Limited 

Customer 2808 5000 

Services 

Hotline 

Fax 

Mail 

Monday - Friday 

9:00 am - 5:45 pm 

Email 

(except Public Holidays) 

2598 8008 

2703, 27/F, Island Place Tower,

510 King's Road, North Point, Hong Kong 

dsi@dahsing.com 

Dah Sing Bank, Limited 

Customer Service Hotline 2828 8000 

JourneySure is underwritten by Dah Sing Insurance. Dah Sing Bank Limited 
("Dah Sing Bank") is the authorised insurance agency of Dah Sing Insurance. 
JourneySure is the product of Dah Sing Insurance but not the product of Dah 
Sing Bank. In respect of an eligible dispute (as defined in the terms of Reference 
for the Financial Dispute Resolution Centre in relation lo the Financial Dispute 
Resolution Scheme) arising between Dah Sing Bank and the customer out of 
the selling process or processing of the related transaction, Dah Sing Bank is 
required to enter into a Financial Dispute Resolution Scheme process with the 
customer; however any dispute over the contractual terms of the product should 
be directly resolved between Dah Sing Insurance and the customer. 

"Dah Sing Insurance" referred to Dah Sing Insurance Company (1976) Limited 

Underwritten by 

.. * � � � 
� DAHSINGINSURANCE 
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SECTION (1): PERSONAL ACCIDENT COVER
Cover the Insured Person suffers from death or specific Permanent disablement 
resulting from an Accident during the Insured Journey.

Extra Personal Accident Cover
The Maximum Benefit payable will be increased by 50% in the event of the 
Insured Person’s Accidental death or insured Permanent disablement whilst the 
Insured Person: 
• 

• 

Third Degree Burns Cover
Cover the Insured Person sustains Third Degree Burns during the Insured 
Journey as a result of an Accident.

Loss of Income
Cover the Insured Person sustain Bodily Injury during the Insured Journey and 
upon returning to Hong Kong, Medical Practitioner certified that the Insured 
Person is incapacitated in his/her usual gainful occupation for each seven (7) 
consecutive days, the Company will pay the weekly income benefit of HK$1,000 
for each full week (7 days). No indemnity will be made for the first six (6) days of 
incapacity in performing the occupation.

SECTION (2): MEDICAL EXPENSES COVER
Reimburse the Medically Necessary Expense incurred during the Insured 
Journey outside Hong Kong arising from Bodily Injury or Sickness, including:

Overseas Transportation for Medical Treatment
Reimburse the necessarily and unavoidably transportation expenses for medical 
treatment arising from Bodily Injury or Sickness during the Insured Journey 
outside Hong Kong.

Overseas Hospitalisation/Quarantine Cash Benefit
Pay the Insured Person daily cash allowance if the Insured Person is Confined in 
a Hospital arising from Bodily Injury or Sickness or Compulsorily Quarantined  due 
to covered Infectious Disease during the Insured Journey outside Hong Kong; It 
extends to cover further Confinement for the same Bodily Injury or Sickness after 
returning to Hong Kong upon the completion of Hospital Confinement outside 
Hong Kong subject to the maximum daily cash limit.

Medical Treatment in Hong Kong
Reimburse the follow-up treatment for the same Bodily Injury or Sickness within 
three (3) months after the Insured Person’s return to Hong Kong; including 
treatment by Chinese bonesetter, acupuncturist, or Chinese Medicine Practitioner.

Medical Equipment
Reimburse the cost of Medical Equipment which is certified by a Medical 
Practitioner as being medically necessary to improve an Insured Person’s 
condition resulting from a Bodily Injury or Sickness sustained during the Insured 
Journey; including wheel-chairs, prostheses, spectacles, crutches, walking 
frames, orthopaedic braces and supports, cervical collars and hearing aid.

Trauma Counselling 
Reimburse the necessary expenses for counselling service incurred during the 
Insured Journey and /or within three (3) months after the Insured Person’s return 
to Hong Kong if an Insured Person is the victim of a traumatic event during the 
Insured Journey and sustains Bodily Injury or is diagnosed as post-traumatic 
stress disorder.

is riding solely as a fare-paying passenger in or on, boarding or alighting from 
a Public Common Carrier during the Insured Journey; or
being an innocent victim in a robbery or attempted robbery during the Insured 
Journey.

JourneySure Travel Insurance Plan (“JourneySure”) is underwritten by 
Dah Sing Insurance Company (1976) Limited (“the Company”).

SECTION (3): COMPASSIONATE DEATH CASH BENEFIT
Pay cash benefit to the estate of the Insured Person if the Insured Person dies 
during the Insured Journey.

SECTION (4): WORLDWIDE EMERGENCY ASSISTANCE SERVICES
In the event that the Insured Person suffers Bodily Injury or Sickness during 
the Insured Journey outside Hong Kong, the Company will pay or provide the 
following benefits rendered by the service provider nominated by the Company:

Hospital Admission Guarantee
The Company will pay for Guarantee of Hospital Admission in advance which 
should be borne by for the Insured Person.

Emergency Medical Evacuation
The actual cost of transportation, medical services and medical supplies 
necessarily and unavoidably incurred as a result of an emergency medical 
evacuation if the Insured Person’s condition must require immediate medical 
treatment which is not available in the place of Accident or sickness, emergency 
evacuation to the nearest appropriate medical facility will be arranged. The 
timing, means and final destination of evacuation will be decided by the Company 
and will be based entirely upon medical necessity. 

Repatriation of Mortal Remains
The reasonable and unavoidable expenses for transporting the Insured Person’s 
mortal remains from the place of death back to Hong Kong, or the cost of local 
burial at the place of death as approved by the Company upon the death of the 
Insured Person caused by Bodily Injury or Sickness. 

Compassionate Visit
If a Medical Practitioner certifies that Bodily Injury or Sickness renders an 
Insured Person unfit to travel or continue with the Insured Journey or is danger 
to their life or health. The Company will pay, (i) One (1) economy class round-
trip airfare, and (ii) Accommodation reasonably incurred for one (1) designated 
person to visit the Insured Person provided that the Insured Person is Confined 
in a Hospital outside Hong Kong over three (3) consecutive days. 

Accommodation for Convalescence
The additional Accommodation expenses necessarily and unavoidably incurred 
by the Insured Person, for the sole purpose of convalescence immediately 
following his/her discharge from the Hospital, and if deemed medically necessary 
by both attending Medical Practitioner and the Company. 

Return of Unattended Children
A one-way economy class airfare up to the Maximum Benefits as stated in the 
Summary of Benefits for returning the Insured Person’s dependent child(ren) 
aged under eighteen (18) years who is/are left unattended back to Hong Kong 
in the event of death or Confinement of the Insured Person in a Hospital outside 
Hong Kong due to Serious Medical Condition. 

Travel Information Service
Provide the travel information service to Insured Person, including:
• Legal referral
• Arrangement of interpreter services
• Consulate and embassies’ addresses and contact numbers
• Loss luggage retrieval and lost passport assistance

SECTION (5): PERSONAL BELONGINGS COVER 
In the event of Accidental loss of or damage to the Insured Person’s Personal 
Belongings and/or Camera which are worn or carried, and owned by the Insured 
Person  during the Insured Journey. Special cover for Camera with up to the 
maximum benefit HK$7,500.

Loss of Personal Money
Reimburse loss of Personal Money belonging to and being carried by the Insured 
Person or in a locked hotel room due to robbery, burglary or theft occurring during 
the Insured Journey. 

Loss of Travel Document or Transport Ticket
Reimbursement the replacement cost; and the additional Accommodation and 
Transport Ticket for continuing the Insured Journey, in the event of the loss of 
Travel Document or Transport Ticket during the Insured Journey.

SECTION (6): BAGGAGE DELAY COVER
Pay the actual cost of emergency purchase of essential clothing or toiletries by 
the Inured Person, in the event the Insured Person’s checked-in baggage being 
delayed by a Public Common Carrier for over six (6) hours after the Insured 
Person arrives at the planned destination.

SECTION (7): TRAVEL DELAY COVER
In the event that the scheduled Public Common Carrier in which the Insured 
Person has arranged to travel is delayed as a result of unexpected outbreak 
of industrial action, Riot, civil commotion, Terrorist Act, hijack, adverse weather 
conditions, natural disaster, mechanical or electrical breakdown of the Public 
Common Carrier, airline winding up or closure of airport, the Company will pay 
up to:

Travel Delay Cash Benefit
Pay HK$300 for first five (5) consecutive hours of departure or arrival delay, then 
HK$600 for each ten (10) consecutive hours of delay. 

Additional Accommodation
Pay the additional Accommodation expenses incurred outside Hong Kong, in 
the event of the scheduled Public Common Carrier is delayed for at least six (6) 
consecutive hours.

Additional Transportation
Pay the additional costs of Transport Ticket incurred, in the event that the 
scheduled Public Common Carrier in which the Insured Person has scheduled to 
travel is cancelled as a consequence of the scheduled Public Common Carrier 
being delayed for at least six (6) consecutive hours after the Insured Person’s 
check-in, and that the operator of scheduled Public Common Carrier fails to 
arrange an alternative transportation.

Forfeited Travel Expenses
Reimburse the paid and forfeited cost of Transport Ticket, Accommodation, group 
tour fees, admission fees of overseas sports, musical or other performance 
events, in the event of the scheduled Public Common Carrier depart from Hong 
Kong was delayed for at least twenty-four (24) consecutive hours resulting that 
the Insured Person decides to cancel the Insured Journey.

SECTION (8): TRIP CANCELLATION COVER
Pay for the loss of unused Transport Ticket, Accommodation, group tour fees, 
admission fees of overseas sports, musical or other performance events which 
have been paid in advance or forfeited, in the event that the Insured Person 
has to cancel the Insured Journey necessitated by the occurrence of any of the 
followings:

After the Effective Date:
Travel Agent or the operator of the Public Common Carrier is publicly announced 
bankrupt or winding up.

After the Effective Date and within sixty (60) days before the scheduled departure 
date of Insured Journey:
•

•

After the Effective Date and within seven (7) days before the scheduled departure 
date of Insured Journey:
• 
•

•

•

After the Effective Date and within twenty-four (24) hours before the scheduled 
departure date of Insured Journey:
• 

SECTION (9): TRIP CURTAILMENT COVER
Pay for the loss of unused Transport Ticket, Accommodation expenses, group 
tour fees, admission fees of overseas sports, musical or other performance 
events which have been paid in advance, in the event that the Insured Person 
has to abandon the Insured Journey and directly return to Hong Kong, or any 
additional actual cost of Transport Ticket and Accommodation incurred, due to 
the occurrence of the followings: 
•
•

•
•

•

SECTION (10): PERSONAL LIABILITY COVER
Cover the Insured Person becomes legally liable to pay as compensation for an 
Accident occurring during the Insured Journey which causes death, injury to a 
third party or damage to property of a third party.

SECTION (11): LOSS OF HOME CONTENTS COVER
Cover the loss of or damage to the household contents at the Insured Person’s 
Principal Home in Hong Kong by burglary during the journey.

SECTION (12): RENTAL VEHICLE EXCESS COVER
Cover the rental vehicle excess liable under the car rental agreement in the event 
of Accidental damage to rental car.

SECTION (13): CREDIT CARD PROTECTION
Cover for any outstanding balance on the deceased Insured Person’s credit card(s) 
for goods purchased by the deceased Insured Person during the Insured Journey. 
In the event of the Insured Person sustains Bodily Injury during the Insured 
Journey and results in Accidental death within twelve (12) consecutive months. 

SECTION (14): GOLFER “HOLE-IN-ONE”
Pay the Insured Person for the cost of hospitality in any recognised golf course if 
Insured Person had achieved a “Hole-in-One”. 

SECTION (15): CRUISE INTERRUPTION COVER

Additional Transport Ticket
Reimburse the reasonable additional Transport Ticket required for the Insured 
Person to catch-up the cruise if the Insured Person missed a pre-planned cruise as a 
result of the scheduled Public Common Carrier depart from Hong Kong was delayed 
due to unexpected outbreak of industrial action, Riot, civil commotion, Terrorist 
Act, hijack, adverse weather conditions, natural disaster, mechanical or electrical 
breakdown of the Public Common Carrier, airline winding up or closure of airport.

Excursion Tour Cancellation
Pay the Insured Person for the forfeiture of payments made in relation to 
the excursion tour organised by the cruise management if the excursion tour 
is cancelled due to Bodily Injury or Sickness of the Insured Person or Travel 
Companion, adverse weather or the cruise was unable to berth at the planned 
destination port.

Winding-up of Travel Agent or Public Common Carrier; or 
Death ,Serious Medical Condition of the Insured Person, his/her Immediate 
Family Member, Close Business Partner or Travel Companion; or 
Serious damage to the Insured Person’s principal home; or 
Curtailment by Public Common Carrier due to industrial action, Riot, civil 
commotion, Terrorist Act, hijack, adverse weather condition, natural disaster, 
closure of airport; or 
Issuance of Black Outbound Travel Alert by the Hong Kong Government.

Issuance of the Red or Amber Outbound Travel Alert towards the planned 
designated cities of the Insured Journey by the Hong Kong Government, with 
at least one (1) day after the Effective Date (for Single Trip Travel Plan) or the 
date stated on the receipt regarding the planned journey (for Annual Travel 
Plan) and the Outbound Travel Alert is still in force.

JourneySure Travel Insurance Plan

Summary of Coverage
This is only a summary and does not constitute any part of the contract. 
For full terms, conditions and exclusions of JourneySure, please refer 
to the policy document.
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Death, Serious Medical Condition of the Insured Person, his/her Immediate
Family Members or Close Business Partner or Travel Companion; or
Jury service or witness summons of the Insured Person.

Compulsory Quarantine of the Insured Person; or
Serious damage to the Insured Person’s Principal Home in Hong Kong arising 
from fire, flood or burglary which requires the Insured Person’s continued 
presence in Hong Kong; or
Unexpected outbreak of industrial action, Riot, civil commotion, Terrorist Act, 
natural disasters, or closure of airport at the planned designated cities of the 
Insured Journey; or
Issuance of the Black Outbound Travel Alert towards the planned destination 
of the Insured Journey by the Hong Kong Government, with at least one (1) 
day after the Effective Date (for Single Trip Travel Plan) or the date stated on 
the receipt regarding the planned journey (for Annual Travel Plan) and the 
Outbound Travel Alert is still in force.




