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Mobile Banking Fund Trading User Guide – Fund Redemption (only for Wealth Management Connect 

– Southbound Scheme customers) 

1. Login Dah Sing Bank Mobile App. 
 

  

 

 

 

 

 

 

 

 

 

2. Click "Wealth" in the menu bar on the left. Then click "Investment Funds" followed by "Redemption".  
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3. Enter the one-time password sent to your registered mobile number.  
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4. Your fund holdings will be shown. Select the fund you would like to redeem.  
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5. Select the settlement account. 
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6. Select "Enter Redemption Unit" to enter the number of fund units to redeem, or choose "Redeem all" 

if you want to redeem all available units.

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

7. Confirm redemption instruction 
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The details of your redemption instruction would be displayed: 

 Verify the instruction details. 

 If you agree with the instruction details, click "Confirm" to submit the instruction. 
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8. Read the declaration carefully. If you agree with the declaration, tick the checkbox at the bottom to 

confirm. Click "Read & Agree" to submit the instruction. Note that you cannot amend or cancel the 

instruction once it has been submitted 
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9. Redemption instruction submitted 

 Your redemption instruction has been submitted. If the submission date  falls on a fund dealing 

day with submission time not later than the "Cut Off Time" shown in the form, the instruction 

will be processed on the submission date. Otherwise, it will be processed on the next fund 

dealing day 

 


