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Notice of Amendment in relation to FPS Services in 328 Business e-Banking/Mobile Banking

With effect from 6 December 2020 (“Effective Date”), the Faster Payment System (“FPS”) services of 328 Business e-Banking (“e-Banking”)/
328 Business Mobile Banking (“Mobile Banking”) of Dah Sing Bank, Limited ( the “Bank”) will be amended. All existing and new FPS customers each
will be categorized as “Corporate Customer” under the FPS customer type from the Effective Date, while the Bank will launch the FPS Merchant
Payment Acceptance Service for customers to apply on or after the Effective Date in order to enjoy comprehensive FPS collection services. Also,
part of the existing FPS services and the usage of the FPS Name(s) and Logo(s)* will be revised with effect from the Effective Date. Please refer to
details below:

FPS Services in e-Banking/Mobile Banking

Existing Services Available Services From the Effective Date

Merchant Customer who has
successfully registered for the FPS
Merchant Payment Acceptance Service

FPS Customer Corporate Customer

1. Easy Collect via QR Code
i) Single QR Code Generation

- Can generate single QR code through e-Banking or
Mobile Banking, FPS Name(s) and Logo(s) and bill
number/reference would not be displayed on the QR code

- Must input a fixed amount during QR code generation

- All existing single QR codes generated through
e-Banking/ Mobile Banking would become invalid and -
cannot be used again. If necessary, Corporate Customer
should re-generate QR code for transactions on or after
the Effective Date

- Can generate single QR code through
e-Banking or Mobile Banking, FPS
Name(s)and Logo(s) and bill number/
reference would be displayed on the QR
code for bill checking

Single QR code can be generated
without specific amount, customer can
input amount freely during payment

- Can generate single QR code
through e-Banking or Mobile
Banking, FPS Name(s) and
Logo(s) and bill number/
reference are displayed on the
QR code

- Can generate single QR code
without specific amount

iij) Multiple QR Code Generation

- Multiple QR codes generation would not be applicable
- All existing multiple QR codes generated through
e-Banking would become invalid and cannot be used

Can generate multiple QR codes Can generate multiple QR codes through

through e-Banking again. If necessary, Corporate Customers should e-Banking
re-generate QR code for transactions on or after the
Effective Date

2. Other FPS Collection Services

Can receive payment through

debit account number of Payer, No change No change

FPS ID and eDDA Registration

3. Other FPS Services

FPS Registration, FPS Payment No change No change

and eDDA Registration

4. Usage of FPS Name(s) and Logo(s)

- Can use the FPS Name(s) and Logo(s)
and QR codes for FPS collection services

Can use the FPS Logo(s) and
Name(s) for FPS services

Cannot use any FPS Name(s) or FPS Logo(s) or any QR
codes displaying the FPS Name(s) and Logo(s), whether
for internal or external purposes

- This FPS Merchant Payment Acceptance
Service shall be subject to the relevant
terms and conditions issued by and/or

service agreement(s) entered into with
the Bank

For the relevant fees and charges of the FPS services, please refer to the 328 Business e-Banking section of the “Bank Service Charges” of the Bank.

Please note that you may refuse to accept the above amendments by giving notice to the Bank to terminate the relevant services and/or account(s).
Otherwise, the above amendments shall be binding on you if you continue to use the relevant services and/or maintain the relevant account(s) on
or after the Effective Date. Please also note that the Bank may not be able to continue to provide you with the relevant services if you do not accept
the above amendments.

Should you have any enquiries, please feel free to call our Customer Service Hotline at 2828 8008 during office hours (Monday to Friday
9:00am - 5:45pm).

Dah Sing Bank, Limited
October 2020

* The full name of FPS, i.e. “Faster Payment System” in English and “H#3%Z {4 &#%%” in Chinese and the marketing name of FPS, i.e. “FPS” in English and “BEZIR” in
Chinese are each referred to as the “FPS Name” while the logo(s) of FPS are each referred to as the “FPS Logo” and they are collectively referred to as the “FPS
Name(s) and Logo(s)”.
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