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Notice of Amendments in relation to the FPS Services of DS-Direct Internet / Mobile Banking

With effect from 6 December 2020 (“Effective Date”), the FPS Services of DS-Direct Internet / Mobile Banking of
Dah Sing Bank, Limited (“Bank”) will be amended. All existing and new FPS customers, except those who have
successfully registered as a “Merchant Customer”, will each be set as “Corporate Customers” from the Effective
Date while part of the relevant FPS Services and the usage of the FPS Names and Logos* will be revised
accordingly. Please refer to the amendment details below:

FPS Services of Existing FPS Services Available FPS Services From the Effective Date
DS-Direct Internet
/ Mobile Banking

FPS Customer Corporate Customer Merchant Customer
(need to register in advance)

FPS Related Collection Services

= Inward FPS - Can collect payments - Can collect payments - Can collect payments
transactions via inward FPS via inward FPS via inward FPS
transactions which transactions, but such transactions which
support the use of bill transactions will not support the use of bill
number / reference by support the use of bill number / reference by
payer number / reference by payer
payer

- Can distinguish whether
a payer has used QR
code to make an inward
FPS transaction, subject
to the relevant
transaction information
provided by the payer’s
bank to our Bank

= FPS collection - Can collect payments - Can collect payments - Can collect payments
services after after conducting eDDA after conducting eDDA after conducting eDDA
conducting registration by inputting registration by inputting registration by inputting
EDPA ) the debtor reference the debtor reference the debtor reference
registration and also the account and either the account and either the account
number from payer via number or the FPS ID number or the FPS ID
the FPS Services from payer via the FPS from payer via the FPS
Services Services

*The full name of FPS, i.e. “Faster Payment System” in English and “BR## <7 -} Z:4%” in Chinese and the marketing name of FPS, i.e. “FPS”
in English and “E8#7J+” in Chinese are each referred to as the “FPS Name” while the logos of FPS are each referred to as the “FPS Logo”
and they are collectively referred to as the “FPS Names and Logos”.
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FPS Services of
DS-Direct Internet
/ Mobile Banking

Existing FPS Services

Available FPS Services From the Effective Date

FPS Customer

Corporate Customer

Merchant Customer
(need to register in advance)

= Charges for FPS
related
collection
transactions

- No charges for FPS
collection transactions

No charges for FPS
corporate related
collection transactions

- Merchant Customer is
required to pay
charges” in such fixed
amount / at such rate
as set out in the “Bank
Service Charges” of the
Bank for each FPS
merchant related
collection transaction

QR Code Download
Centre and can be used

generated before the
Effective Date will be
removed and must not
be downloaded or used
again. If necessary,
Corporate Customers
should re-generate QR
codes for transactions
on or after the Effective
Date.

Easy Collect via QR Code
= Single QR Code | - Can generate single QR Can generate single QR - No change
Generation code for collection code for collection
purpose, and support purpose but the use of
the use of bill number / bill number / reference
reference is not allowed
= Multiple QR - Can generate multiple Multiple QR code - No change
Code QR codes at DS-Direct generation will not be
Generation Internet Banking, and applicable
the use of bill number /
reference is supported
= QR Code - All existing generated All existing QR codes in - No change
Download QR codes can be the QR Code Download
Centre downloaded from the Centre which are

" Please refer to the “Bank Service Charges” from the Bank’s website (“Bank Service Charges” = “Commercial Banking Service Charges”
- “DS-Direct Corporate Internet Banking”) for the details of the relevant service charges.
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FPS Services of
DS-Direct Internet
/ Mobile Banking

Existing FPS Services

Available FPS Services From the Effective Date

FPS Customer

Corporate Customer

Merchant Customer

(need to register in advance)

= Display of the - FPS Name(s) and Logo(s) No FPS Names and - Nochange
FPS Names and are shown below QR Logos will be shown
Logos below codes, which support below QR codes and the
QR codes and the use of bill number / use of bill number /
use of bill reference by payers reference by payer will
number / no longer be supported
reference by
payer
Other FPS Services
= FPS Can use these services No change - No change

Registration,
FPS Payment
and eDDA
Registration

= Usage of FPS
Names and
Logos

Can use the FPS Logos
and Names for FPS
payment service

Must not use any FPS
Name or FPS Logo or
any QR code displaying
the FPS Names and
Logos, whether for
internal or external
purposes

The Bank may suspend
or terminate any
Corporate Customer’s
right to use any services
related to FPS provided
by the Bank in whole or
in part at any time
without giving notice if
the relevant Corporate
Customer continues
using FPS Name(s), FPS
Logo(s) and/or QR
code(s) displaying the
FPS Names and Logos
on or after the Effective
Date.

- Can use the FPS Names

and Logos solely as an
indication for its
customers that it
accepts FPS as a
payment channel and
such use should not
imply or suggest any
sponsorship from,
endorsement by, or
affiliation with the
Hong Kong Monetary
Authority ("HKMA”) or
Hong Kong Interbank
Clearing Limited
("HKICL”)

Must not use any of the
FPS Names and Logos in
its advertisements
and/or any other
promotion materials to
give undue prominence
and wrong perception
to the general public
that its businesses,
products and services
and even the company
itself may be associated
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with, have been
endorsed or is
regulated by the HKMA
or HKICL

HKICL may from time to
time make changes to
the FPS Names and
Logos. Upon receipt of
notification/
information regarding
changes to the FPS
Names and Logos from
the Bank, Merchant
Customer should
update its related
materials with the
latest FPS Names and
Logos accordingly.

Once a Merchant
Customer has
withdrawn from FPS, it
must remove all the FPS
Names and Logos from
all of its related
materials.

If any of the FPS Names
and Logos is not used
properly, HKICL may
terminate or modify the
relevant Merchant
Customer’s right to use
the FPS Names and
Logos and the Bank
reserves the right to
suspend or terminate
the relevant Merchant
Customer’s right to use
any services related to
FPS provided by the
Bank in whole or in part
at any time without
giving notice to such
Merchant Customer.
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Please note that you may refuse to accept the above amendments by giving notice to the Bank to terminate the
relevant services and/or account(s). Otherwise, the above amendments shall be binding on you if you continue
to use the relevant services and/or maintain the relevant account(s) on or after the Effective Date. Please also
note that the Bank may not be able to continue to provide you with the relevant services if you do not accept
the above amendments.

If you would like to apply to be an FPS Merchant Customer in order to enjoy the comprehensive FPS related
collection services and “Easy Collect via QR Code” services, please feel free to call our Customer Service Hotline
at 2507 6800 (for Group ID starts with DSHK) / (852) 2507 6245 (for Group ID starts with DSES) during office
hours.

Dah Sing Bank, Limited

October 2020

In case of any discrepancy between the English and Chinese versions of this Notice of Amendments, the English version
shall prevail.



